
ALL YOU NEED TO KNOW 
ABOUT WASTE COLLECTION 

IN MANLLEU



We are all well aware that the world is 
in a situation of climate emergency. 
Intense, long-lasting heat waves, 
droughts, huge forest fires, floods... 
these are just some of the most obvious 
examples of the climate change that has 
been affecting our planet for many 
years now.

Reversing this problem has become one 
of the most important challenges that 
humanity will have to face over the 
coming times, demanding the utmost 
responsibility from society as a whole.

In response, local authorities – the 
government tier that has most direct 
contact with citizens – must commit to 
acting and to designing policies aimed 
at reversing this emergency situation. 
For this reason, we must advance 
towards models unequivocally aimed at 
achieving sustainability, the 
development of renewable energy, 
sustainable management of water and 
natural resources and the minimisation 
of waste generation.

Àlex Garrido i Serra
Mayor of Manlleu

Maite Anglada i Mas
Councillor for Environment and 
Farming, Manlleu Local Authority

Plenty of reasons 
to recycle more 
and better
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In Manlleu, thanks to the cooperation 
and commitment of our citizens, in 
recent years we have achieved 
outstanding results in the field of 
separate waste collection. 
Nevertheless, in the conviction that 
doing nothing and hoping for the best is 
not an option in these worrying times, 
we feel that the time has come to go 
one step further and adopt a system 
that enables us to improve sorting in all 
waste fractions in the short term and to 
reduce waste generation in the long 
term: we must always remember that 
the best waste is waste that is not 
generated.

In view of all this and taking into 
account the experience of other cities 
and towns, we believe that 
door-to-door waste collection is the 
best system for Manlleu. All the data 
show that this is the model that enables 
the highest levels of separate collection 
to be achieved, in both quantitative 
and qualitative terms, while returning a 
lower percentage of unsuitable waste – 
waste that does not form part of the 
fraction being collected.

Moreover, this waste collection system 
– which enables us to remove most of 
the bins from the streets – should also 
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resolve the growing problem of 
overflowing bins and bad smells, while 
allowing us to gain more public space. 
In short, this is a model that will make 
Manlleu a more pleasant, cleaner city 
for all.

We should also remember that the 
door-to-door system tends to encourage 
greater transparency in waste 
management: it helps to ensure that 
citizens benefit from fairer waste 
collection fees, as those who sort waste 
correctly pay less than those who do not.

If we manage the waste we generate 
correctly, we will contribute to the fight 
against climate change, minimising the 
material we dispose of in incineration 
plants and landfill sites while moving 
towards a more sustainable model of 
society and enjoying a better quality of 
life. This is a great opportunity and a 
responsible commitment aimed at 
handing on a planet to future 
generations in the best possible 
condition.

Thank you, people of Manlleu, for your 
cooperation, which will no doubt help to 
make our city a better place to live in.

PLENTY OF REASONS
to recycle more and better
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DOORTODOOR 
WASTE COLLECTION

IN MANLLEU

Door-to-door collection 
is based on users 

leaving waste, correctly 
sorted, outside the door 

according to the 
schedule established.

In Manlleu organic, multi-product and residual waste is 
collected door-to-door. However, glass continues to be 

deposited in bins in the street to avoid the annoyance caused 
by collection, as it makes a lot of noise.

By adopting this system we eliminate most of the bins in the 
street, as well as avoiding problems of anti-social behaviour 

that can occur at these points as bags of rubbish, old 
furniture and junk are often left around them.

Door-to-door collection is a simple system which also 
enables us to implement a fairer system of waste collection 

fees by which the more you recycle, the less you pay.
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THURSDAYTUESDAY WEDNESDAY

THE DOOR-TO-DOOR SCHEDULE
Waste can be taken out between 8 and 10 pm

MONDAY FRIDAY SATURDAY SUNDAY

residual
waste

multi-product
waste

multi-product
waste

organic
waste

organic
waste

organic
waste

NO COLLECTION

ORGANIC AND 
RESIDUAL WASTE, 
IN THE GREY 
HOUSEHOLD BIN

All homes are provided with a 23-litre grey bin 
which is used to collect organic and residual 
waste on the day that each fraction is due.

Organic waste must be deposited in the bin, 
always in a compostable bag, and residual 
waste in any plastic bag.

The bin must be removed before 10 am the 
next morning to ensure that the street is free of 
all such elements

The bin is fitted with a chip which has a code 
linked to the home and can be read when waste 
is collected. In this way, the chip becomes a 
meter for the waste we generate and enables us 
to apply fairer waste collection fees.

We recommend the use of yellow bags for 
taking out multi-product waste. If everyone 
does it this way, the street will be tidier, 
because everything will look more uniform. 
If you don't have one, you can also use any 
other plastic or paper bag, or you can take 
out this waste fraction in a cardboard box.

Large cardboard waste should be left, 
carefully folded, outside the door, and not 
in a bag.

MULTI-PRODUCT 
WASTE, IN A 
YELLOW BAG

HOW TO PUT OUT WASTE



WHAT IF, 
OCCASIONALLY, I 
CANNOT TAKE 
OUT MY WASTE?
We provide three enclosed “emergency” bin 
facilities, locked with access control. You can 
take your waste, which should be carefully 
sorted, to one of these facilities, installed at 
the following locations:

RECYCLING CENTRE (DEIXALLERIA)
74-76, Carrer Eduard Rifà
(El Verdaguer industrial estate)

POLICE STATION
46, Carrer Bisaura

RAILWAY STATION
19, Passeig de l’Estació

THESE DROP 
BOXES CAN BE 
USED EVERY 
DAY, AT ANY 

TIME

EACH HOME IS PROVIDED WITH AN 
ELECTRONIC KEY TO USE THESE 
EMERGENCY BIN FACILITIES SIX 

TIMES A YEAR.

Remember: these bin facilities are intended 
only for occasional use and in special cases. 
They must never be used on a habitual basis.

WHAT IF WE 
GENERATE DIRTY 
NAPPIES?
Nappies and animal excrements, such 
as cat litter, can be taken out on 
Tuesdays with residual waste. You can 
also dispose of them in one of the 
access-controlled drop boxes in the city.

To use these drop boxes, go to the 
Door-to-Door Collection Office (Oficina 
del Porta a Porta), where you will be 
assigned one and the electronic key to 
open it will be activated.
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ISOLATED HOMES 
NOT REACHED BY 
DOOR-TO-DOOR 
COLLECTION WILL 
HAVE LOCKED BIN 
FACILITIES AS THEIR 
GENERAL WASTE 
COLLECTION SYSTEM. 
WASTE DEPOSITED IN 
THESE FACILITIES 
SHOULD BE 
CAREFULLY SORTED.
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The social non-profit company 
TacOsona will provide this service.

If you have a piece of furniture or any other piece of 
junk that you no longer use, you can take it to the 
recycling centre (deixalleria) or call us to come and 
collect it.

Whenever we can, we will try to repair or reuse it, to give it a new 
life through a social and employment integration project aimed at 
reducing the bulky waste that ends up in the landfill.

If you need us to come and collect any old furniture or junk, you 
can request this service in several ways:

— SOBREN MOTIUS (“Plenty of Reasons”) App

— Citizen Advice Bureau (Oficina d’Atenció Ciutadana)
       93 850 66 66 – Workdays from 9 am to 2 pm 

— Door-to-Door Collection Office (Oficina del Porta a Porta)
       900 500 578 – During office times

COLLECTION OF 
BULKY ITEMS AND 
OLD FURNITURE
If you don’t need
it anymore, maybe
someone else can
use it!

How does the service work?

Request collection.

We will assign you a collection day.

You can take out a maximum of 4 items 
per home each time you request the 
service.

You must leave them outside the door on 
the day you are assigned, before 8 am.

Try to leave them in the best possible 
condition so that they can be repaired and 
reused and, if possible, avoid leaving them all 
night on the street.
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If you have a garden or market 
garden and the 23-litre organic 
waste bin is too small to collect all 
your waste, you can request a 
larger bin and take it out on organic 
waste collection days (Wednesday, 
Friday and Sunday). No bags are 
required.

This bin must be stored on your property, 
taken outside only on collection days and 
brought back in on the morning of the 
following day.

Please contact the Door-to-Door Collection 
Office to request a bin for garden waste.

COLLECTION 
OF GARDEN 
WASTE

Remember: green waste from 
pruning, bulky plant waste and 
trunks must be managed by a 

gardening company or taken to 
the recycling centre (deixalleria).
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I PELS RESIDUS ESPECIALS?

The Associació 
Tapís, a local 
association that 
works with people 
at risk of social 
exclusion, will 
collect and select 
the clothing, 
recycling it 
through the 
second-hand shop 
EL FIL, in Plaça 
dels Màrtirs, Vic.

COLLECTION 
OF CLOTHING
Today’s model of design and consumption of 
clothing, based on so-called “fast fashion”, with 
fashion inspired by the latest trends and designed for 
short periods of use and finite seasons, generates a 
compulsive need to acquire new items of clothing. 
This leads to frequent changes, increasing the 
generation of fabric and footwear waste more and 
more. Managing this phenomenon is a key factor for 
sustainability within the framework of a circular 
economy.

With the aim of reducing the environmental 
impact caused by textile waste and 
promoting reuse, we are doubling the 
number of orange drop boxes where you 
can deposit clothing and accessories (belts, 
bags, etc.), household linen (sheets, towels, 
blankets, etc.) and shoes (in good condition).

REMEMBER
Clothing should be clean, 
folded and in a well-tied 
bag when placed in these 
drop boxes.
Shoes should be in pairs.
It is very important that 
you only leave textiles or 
shoes that can be reused 
in these drop boxes.
Do not place dirty or torn 
clothing in these drop 
boxes – manage it as 
“residual waste”.
Use small bags – maximum 
30 litres – so that they 
pass through the drop box 
opening.
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Finançat per



REMEMBER
Any type of vegetable oil 
– olive, sunflower, soya, 
etc. – is accepted, but not 
mineral oils from cars or 
machines.

Cooking oil is a waste product that has 
considerable environmental impact, with 
serious effects, as it pollutes water. If we 
can collect it, however, it can be used to 
produce biodiesel, a clean fuel that 
generates 80% less emissions than petrol.

It is important not to pour this oil 
down the drain, but to collect it at 
home in an empty plastic bottle of 
any kind.

The local authority provides each 
household with a funnel to help 
pour the cooking oil into the bottle.

Once the bottle is full, put the top on 
firmly and take it to the nearest oil 
drop box or to the recycling centre.

COLLECTION OF 
COOKING OIL
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Finançat per
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RECYCLING
CENTRE SERVICE
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You can take any waste not collected 
door-to-door or in bins, and any 
objects that you no longer need but 
can be reused, to this centre.

74-76, Carrer Eduard Rifà
(El Verdaguer industrial estate)

Opening times:
Tuesday to Friday
From 9 am to 1 pm and from 4 to 7 pm
Saturdays
From 9 am to 2 pm

deixalleria@manlleu.cat
93 850 75 23

What can I take
to the recycling centre?

Waste: cooking oil, engine oil, small 
and large household appliances, 
wood, iron, green waste from 
pruning, clothes, rubble, ceramics, 
vehicle tyres, light bulbs and 
fluorescent lamps, flat glass (windows 
and mirrors), old furniture and junk, 
batteries, paints and solvents, X-ray 
images, coffee capsules, etc.

Reusable objects in good condition: 
tableware, sofas, books, clothes, 
decorative elements, accessories for 
babies, etc

You can take small household waste 
products to the mobile recycling 
centre (deixalleria mòbil) so that you 
don't have to go to the municipal 
recycling centre.

This service is stationed in the Erm, 
Vilamirosa, Gràcia and Dalt Vila 
neighbourhoods on a quarterly 
basis.

What can I take to the mobile 
recycling centre (deixalleria mòbil)?

Cooking oil, engine oil, small 
electrical and computer appliances 
(mobiles, radios, keyboards, etc.), 
iron (pans, etc.), ceramics, light 
bulbs and fluorescent lamps, 
batteries, toys, cuddly toys, paints, 
glues and solvents, printer ink, X-ray 
images, coffee capsules, etc.

MUNICIPAL RECYCLING CENTRE 

MOBILE RECYCLING CENTRE 



OIL DROP BOX

CLOTHING DROP BOX

EMERGENCY BIN FACILITY

NAPPY DROP BOX

TRAIN STATION

MUNICIPAL SPORTS CENTRE

RIU TER
RIU TER
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WHERE TO
FINDTHE 
DIFFERENT 
SERVICES



RECYCLING CENTRE

TOWN HALL

ARBORÈTUM

TER MUSEUM

CEMETERY

HOSPITAL

RIU TER

RIU TER

NEW POLICE STATION
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CITIZEN 
APP

FULL INFORMATION AND 
ALL PROCEDURES 
CONCERNING WASTE 
MANAGEMENT IN 
MANLLEU IN A SINGLE APP.
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Go to sobrenmotius.wcity.app.

A message will appear asking if you want to 
add the app to your home screen. Tap the 
message and install the application.

Tap Nou usuari (New user). Enter your user 
data and accept the privacy policy, cookies 
and email.

On confirming, you will receive an email to 
activate your account.

Once you have activated the account, enter 
your codi d’habitatge (house code), which 
you will find in the email you received when 
you collected your door-to-door collection kit.

WHAT DOES THE APP ALLOW ME TO DO?

HOW TO DOWNLOAD THE APP 
AND ACTIVATE YOUR ACCOUNT

Check the daily 
waste collection 
schedule

Request 
collection of 
bulky items and 
old furniture

Check your 
participation in the 
door-to-door 
system in real time

Inform about 
incidents

Receive alerts 
and notifications 
related to the 
service
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E V E R
Y T H I
NG IN 
I T S 
PLACE

REMEMBER HOW TO
SORT WASTE
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REMEMBER HOW TO SORT WASTE

Organic waste is used to make 
compost, a high quality fertiliser 
that also regenerates the soil.

If you have a small garden or 
market garden, you can make 
your own compost. Visit the 
recycling centre (deixalleria) and 
get your free composter!

What you can put in the organic waste:

Leftover fruit and vegetables, leftover meat 
and fish, leftover cooked food, egg, seafood 
and nut shells, coffee grounds and tea leaves, 
kitchen roll, paper towels and handkerchiefs, 
cork bottle stoppers, matches, wooden 
toothpicks, sawdust, and small garden waste, 
grass and leaves.

ORGANIC WASTE

What you cannot put in the organic waste:
Dust from sweeping the floor, hair, nappies, 
menstrual pads, cat litter, ashes or any other 
material that is not organic.

Sort organic waste using compostable bags – you can reuse shopping bags!
Organic waste in plastic bags will not be collected.

E V E R
H I

NG IN 
I T S 

CE
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We can sort the following into multi-product waste:

PLASTIC PACKAGING. Plastic bottles (water, oil, soft 
drinks, milk, etc.), plastic bottle tops, containers of 
cleaning products, shower gel and shampoo, 
toothpaste and cosmetic tubes, frozen food bags, 
butter and yoghurt containers, polystyrene trays, 
plastic packaging, plastic wrap (film), snack and 
sweet bags, disposable tableware and cutlery and 
plastic shopping bags. METAL PACKAGING. Food and 
drink cans, aluminium trays, sprays, metal bottle 
tops and lids. CARTONS. Containers for fruit juice, 
milk, wine, milkshake, broth, gazpacho, etc. PAPER 

AND CARDBOARD. Boxes for biscuits, cereals, shoes, 
frozen food, etc., cardboard eggboxes, etc., and 
all kinds of paper, newspapers, books, magazines 
and paper bags. SMALL WOODEN BOXES. Boxes for 
strawberries, figs, etc.

MULTIPRODUCT

REMEMBER HOW TO SORT WASTE

We generate more and 
more packaging without 
thinking about the impact it 
has. We have replaced 
many products that were 
once sold in bulk and in 
glass and cardboard 
packaging by plastic, tins 
and cartons. And we 
consume more and more 
disposable products that 
cannot be reused.

Multi-product waste does not include:
Small household appliances, nappies, 
facemasks, clothes, toys, gloves and 
plastic objects that are not 
packaging.



The following cannot 
be included in glass 
waste:
Glass plates, cups, wine 
glasses, etc., ceramics, 
mirrors, lightbulbs and 
fluorescent lamps.
This waste must be 
taken to the recycling 
centre (deixalleria).

The following can be included in 
glass waste:

Glass containers without tops, 
such as bottles, eau de cologne 
vials and cosmetics jars, jam and 
preserve jars, etc. Put these 
directly into the bin, without 
bags!

Residual waste includes:

Dust from sweeping the floor, vacuum cleaner bags, 
cleaning utensils (scouring pads, mops, etc.), sanitary 
pads, nappies and wet wipes, disposable facemasks 
and gloves, broken plates, cups and glasses or 
ceramics, pens, razor blades, toothbrushes, hygiene 
products (sticking plasters, ear sticks, adhesive tape, 
etc.), and cigarette ends and ash.

Glass is the only type of 
packaging or container 
that can be reused for 
food. It does not lose 
quality when it is recycled, 
and can be recycled as 
many times as necessary.

Waste that cannot be recycled is 
considered residual and is taken to 
the landfill, where it generates 
emissions that contribute to climate 
change and have considerable 
impact on the environment. 
Moreover, the cost of treating this 
waste is rising more and more.

REMEMBER HOW TO SORT WASTE

GLASS

THE REST 

· 20 ·



MUNICIPALITIES WITH
DOORTODOOR COLLECTION

MUNICIPALITIES SOON TO
ADOPT DOORTODOOR SYSTEMS

IN CATALONIA, 
DOOR-TO-DOOR WASTE 
COLLECTION SYSTEMS 
HAVE ALREADY BEEN 
ADOPTED IN MORE THAN 
275 MUNICIPALITIES, 
WITH AN AVERAGE 
RESULT OF MORE THAN 
70% OF SORTED WASTE.

DID YOU
KNOW...?
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SEOUL
>>>SOUTH KOREA
Population: 10 million

SAN FRANCISCO
>>>USA
Population: 825,000

LJUBLJANA
>>>SLOVENIA
Population: 250,000

BERLIN
>>>GERMANY
Population: 3.5 million

MILAN
>>> ITALY
Population: 1.3 million

BRUSSELS
>>>BELGIUM
Population: 180,000

ADELAIDE
>>>AUSTRALIA
Population: 1.3 millio

BERN
>>>SWITZERLAND
Population: 133,000

ALSO IN:
MUNICH, PARMA, ANTWERP,
SEATTLE, CARDIFF...

DOOR-TO-DOOR 
COLLECTION IS 
NEITHER AN 
INVENTION NOR 
AN EXPERIMENT
Separate collection is the 
main system used in major 
cities all over the world, 
with good results.

In recent years, the 
door-to-door system is 
being adopted by more 
and more localities with 
populations of 15,000 
or more, and has 
already been successfully 
implemented in the 
following Catalan cities 
and towns:

Berga
Lleida
Barcelona
Girona
Palau-solità i Plegamans
Canet de Mar
La Garriga
Sant Andreu de Llavaneres
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This project has been subsidised
by the Waste Agency of Catalonia

DOOR-TO-DOOR COLLECTION OFFICE 
(OFICINA DEL PORTA A PORTA)

Carrer Torelló, 41

Times:
Monday and Friday: from 9 am to 1 pm
Tuesday and Thursday: from 4 to 7 pm
Wednesday: from 10 am to 5 pm
Saturday: from 9 am to 1 pm (1st and 3rd Saturday of the month)

Further information:
900 500 578
portaporta@manlleu.cat
manlleu.cat


